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Job Description

Position:

Play Streets support officer 

Based in:

Hackney

Accountable to:
Play Streets Project Manager, HPA

Freelance fee: 
Hourly rate £12.50/hour

Hours: 
These posts are for occasional hours, subject to demand. It will require you – with notice - to work flexible hours inc. evenings and weekends depending on demand.  We are particularly looking for people who are able to work on Saturdays and Sundays.
Aims of the role:

The Resident Support officer(s), who would be trained by Hackney Play Association’s (HPA) core team, would assist Hackney residents to get play street sessions up and running in their streets. The play street sessions will enable hundreds more children to play out safely, vastly increasing their opportunities for physical activity outside school hours in their neighbourhoods, and enhancing the sense of community for people of all ages.

Duties and responsibilities

There may be a variety of support work. Your work plan will be agreed with your line manager but will include:
· Providing general support and advice to residents to enable them to apply for and run play street sessions, also known as playing out sessions, on their streets

· Supporting the delivery of neighbourhood-level workshops/ info sessions  

· Attending community-level events to promote the idea to parents/schools – eg stay and play sessions, school coffee mornings
· Physical provision to street organisers of materials e.g. organiser packs, leaflets, posters, bin stickers, high vis tops and whistles
· Signposting to sources of materials and extra support eg Playing Out website and FB group
· (Where needed) initial visit to residents on their street 

· Help resolving any concerns or objections from neighbours

· (Where needed) design, print and delivery of letters, flyers etc.

· (Where needed) attendance at first residents’ meeting

· Attendance and help with setting up and stewarding first sessions 

· Liaison between residents and Hackney BC

· Signposting to other local sources of support (e.g. local councillors, police)

· Monitoring and documenting progress on a simple form
Key relationships

· Work closely with your line manager at Hackney Play Association to agree work plan, priorities and report on progress

· Work with other HPA team members as required, to update on progress, issues and feedback from residents 

· Maintain positive links with other appropriate local organisations and individuals to enable street play – eg schools, community organisations
Person specification

· Strong personal commitment to the vision, aims and ethos of Hackney Play Association 

· Direct, personal experience of initiating and organising play street sessions on your own street 

· Ability to communicate effectively and develop rapport with a variety of people from different types of backgrounds 

· Ability to present at and support the delivery of workshops/ info sessions which are engaging and inclusive

· To be self-motivated and organised 

· Be committed to promoting equal opportunities 

Application process
Please fill in the application form and submit to HPA by 5pm on Monday 18 June 2018. Send or email your application to: 
info@hackneyplay.org 
Shortlisted applicants will be interviewed and must agree to have an enhanced DBS check. 

Hackney Play Association works to improve play opportunities for children and young people in Hackney. 
 Company Limited by Guarantee 05957488. Registered Charity No. 1145960.
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